KIP Communication System

KIP Customer Care Center
Technical Product Support

800.252.6793
KC3@kipamerica.com

Providing WSCA customers with fast, reliable and flexible technical support is just as
important to us - the kind of support you've often expected but rarely received from others.

= 8:30am — 8pm EST availability

=  Certified factory trained KIP technicians
= Rapid response times

=  Efficient issue diagnosis

= Swift and effective resolution

All KIP certified technicians are extensively trained at our
national and regional training facilities. Please be prepared
to provide the KIP product model, serial number,
description of the issue and contact information for a
returned call. The model and serial nhumber information
can be easily accessed by selecting the “Guides” option
on your KIP product touch screen as shown to the right.

We look forward to serving you.

This information is confidential and solely for use of KIP Personnel and KIP Authorized Dealers. All products mentioned herein are trademarks or registered of their respective
companies. © 2015 KIP. No part of this publication may be copied or used in any form without express written permission from KIP.



